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1. Thinking about the current economic climmte, which of the following is a better strategqy - investing in your business now so that you can gain
advantage over competitors, or stockpiling cash reserves to help guarantes that you can survive any economic dowmturn?

Title
# of Pall-Tims ———————————————— Industry Category Home YTears In Ennual
Bmp. At Company Chxr- = —————mmmmmemm e Based Operation Sales BRevenue
———————————————— Owmer/ man/ Hanf/ PFin Business ———————mmmmmmm e
1 5 20 Prinr Prs/ All Cost/ Trns/ Whlsl/ cial Other --------- 1- 11- 30 ox LT 5250E- $T7S50K-
Total to 4 to 19 to 99 Princ Bxec Othrs Prdin Comm. Betail Serv Sexv. Yes Ho 10 29 Hoxre S250K S750K S3M SIMH+
&y (B} (C} (o} (B} (E) (=) (H) (T} (n (Kl (Ly () (@ (@ (B} (@ (B} (5) (T} ()
Total 501 263 149 Ba* 250 168 B3* 93+ o7 106 90* 115 142 352 136 207 146 142 i04 102 o1+
Stockpiling cash reserves 257 137 81 39 135 82 40 46 55 48 50 58 75 177 62 104 B4 83 49 53 47
to help guarantee that you 51k 52% 54% 44% 54% 45% 48% 495 578 45% 56% 50% 53% 50% 46% 5S0% 58%0 58% 47% 52% S52%
can survive any economic
downtarn
Investing in your business 233 119 66 48 iip 0] 43 44 40 56 39 54 61 170 63 1] 61 55 52 48 43
now so that you can gain a4Th  45% a4% 54% 44% 4B6% 52% a7R 41% 53% 43% 47% 43% 48% 51% 47% 42% 39% S50% 4T% 4T
advantage ocwver competitors
Don't know/Refused 11 7 2 2 5 & o 3 2 F 1 3 [ 5 5 5 i 4 3 i i
2% 3% 1% 2% 2% a% o 3% 2% 2% 1% 3% 4% 1% 4% 2% 1% 3% 3% 1% 1%

Proportions/Heans: Columns Tested (5% risk lewel) - B/C/D - B/P/G - H/L/T/E/L - /W - O/B/Q - BR/E/T/O
Crrerlap formalas used. * zmall base
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2. Which of the following BEST describes how you've been feeling in reaction to the corrent economic climate?

Total
My stress lewel is at
itz highest ever

My stress lewvel is
higher than usual

Your stress lewel is

about the same as asual

My stress lewvel is
lower than usual

My stress lewel iz at
itz lowest ever

I am not feeling any
significant stress (Vol.)

Don't know/Befuzed

Feeling any stress (Het]

Title
# of Poll-Time ---—--—--——————= Industry Category Home Yearsz In Annual
Bmp. At Company Chr- e Based Op=ration Sales Rewenue
———————————————— Ownr/ man, Hanf/ Pin Businsss ————m e m e e e
1 5 20 Prtnr Prs/ All Cnst/ Trns/ Whlsl/ cial Other ---—---—-- 1- 11- 30 ox LT 5250K- $750E-

Total to 4 to 19 to 99 Princ Bxec Othrs Prdin Comm. Retail Serv Serv. Yes Ho 10 29 Hore §$250K S750K 24§24+
) (B ic) (o) (B (" (=) (H) ) (mn (K (L) @ (@ (@ (' @ [=4] (5) (T) o
501 263 149 g9* 250 168 B3 3= 7= i0e 90* 115 142 352 136 207 146 142 i04 ipz 91=x

BE 40 29 17 45 32 9 20 22 18 i3 13 24 1] 21 36 26 25 17 22 17
17% 158% 198 19% 1% 19% 1i% 228L 238L 17% 14% 1i% 17% 17% 15% 17% 18% ias 16% 22% 19%
173 BS 59 31 ] L2:] 32 32 31 36 35 41 40 133 51 1] =3 48 38 38 33
35% 328 40% 35% 30% 40%A 39% 348 328 34% 39% 36% 2B% 3B&M 38% 33% 36% 328 3I7% 37% 368
131 101 43 31 97 50 34 22 38 41 30 S0 55 126 S50 76 52 51 39 33 31
36% 388 338 35% 39% 30% 41% 248 39%H 39%H 33% 43%H 39% 36% 373 3T7% 36% 368 38% 32% 348
28 14 & 8 12 11 L1 & 5 7 4 3 9 18 io io 3 9 3 5 5
6% L] 4% 9% 5% 7% 6% 6% 5% T% 4% 5% 6% 5% T 5% 4% 6% 6% 5% 5%
1s 10 4 1 11 4 o 7 a 2 3 3 9 3 2 9 4 7 2 o 4
38 4% 3% 1% 4% 2% o 881 a 2% 3% 3% 63 2% 1% 4% 3% S&T 2% o 457
is iz 2 1 9 3 3 & 1 2 4 2 5 9 2 7 5 4 2 4 1
38 L] 1% 1% 4% 2% 4% 681 1% 2% 4% 2% 4% 3% 1% 3% 3% 3% 2% 4% 1%
1 1 a a 1 o o 4] a o 1 4] o 4] 4] o 4] 4] o o 4]
* * a a * o o 4] a o 1% o o o o o o 4] o o 4]
485 250 147 a8 240 165 BO 87 26 ip4 as 113 137 343 134 200 141 138 io02 98 90
97% 958 995 99% 96% 9B 96% S48 SO98H 9B8% 94% 9B: 96% 97% O09% 07 O97% 478 98% 96% 998
261 125 88 48 120 100 41 52 53 54 48 54 64 193 72 105 79 71 55 &0 S0
S52% 488 S9%B S54% 46% 60%@ 40% S6R 558 S51% 53% 47% 45% 55% 5S53% 51% 5S54% S0& 53% S59% oS58
43 24 i0 2 23 15 L] 13 5 9 7 o is 24 12 1% 1o 16 B 5 o
bl b1 L] i0% 9% 9% 6% 1481 5% B B B: 1339 T% o9& 9% T% 11k B 5% 108

Proportions/Heans: Columns Tested (5% risk lewel) - B/C/D - B/P/G - B/L/J/E/L - M/H - O/P/0 - BR/S/T/0

Overlap formalas used.

* =zmall base



3. Which of the following, if any,

are benefits of being & =mall n=sinsss?
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Hmnf

All Cn=t/ Trn=/ Whlsl/ cisl Other

(=)

B3®

TO
B4%

68
B2%

56
7%

56
7%

49
S9%

B2

Title
# of Poll-Time -———--—-————————
Bmyp. At Company Chr-
——-m———————————— Owmr/ man/
1 5 Prtnr Prs/
Total to 4 to 19 to 99 Princ Bxec Othrs
Ay (B) icy (o) (E) (=
Total 501 263 149 ga* 250 1686
Ability to guickly 420 220 124 76 205 145
respond to costomer 84% G4% 3% 85% 82% B6%
sexrvice issues
Ability to guickly 417 216 124 77 204 145
implement executive 83% G2% 83% 87% B2% @6%
decisions aboot mansogdng
my business
Ability to adjust pricing 351 183 106 62 179 116
to market factors TO% TO% 1% T0% T2% 69%
Ability to give senior- 348 174 109 65 164 126
level attention to client E9% 66% T3% 73% 66% T6%E
wozrk
Abdlity to easily launch 301 152 89 &0 146 104
new products and services 60% 5SE% G0% 67% S59% 62%
Hone of these i3 T & o] ] 3
3% 3% 45 o] 4% 2%
Don'"t know/Befused 2 1 0 1 1 1
* * 0 1% * 1%
Aoy (Het) 486 255 143 a8 240 154
97k  97R S96% 99% 96% 9B%

99%

Prdtn Comm. Retsil Serv Ssrv. Yes

{H)

93=

T8
B4%

75
81%

64
60%

T0
L

47
518

91
588

(T}

7=

85%

85%

66
60%

&3
658

4
S56%

(= =]

96
9%

(M (K
108 an=
a3 79

86%L B86%L
a6 T8
g3% 87%
a1 56
THEE 62%
75 66
Ti: T73%
T4 57
TOEH 63%

I
4 1
4% i%
o 1
o i%
ipz 8g
96% 9S9B%

Hiome
Baszed

Buziness

Hao

(L) () (H)

115 142 352

B8 113 302
T77% BO%: B6%

94 113 293
B2% B4% B3%

B4 101 246
T73% T71% TO%

T4 97 246
4% 68% T0%

62 B2 215
60% 58% G1%

-] 4 o
52T 3% 3%

D i 1

D i *

i0g 138 342
953 07% G7%

Prupnrti.msfﬂenns: Columns Tested (5% riszk lewe=l)} - B/C/D - B/P/& - B/L/J/E/L - /W - O/B/Q - B/S/T/U0
Crrexlap formmlas used. * s=all base

¥Yamr=z In
Ope=ration
1- 11i- 30 or
i0 29 Hoxe=
(o) (E) Q)
136 207 146
ipe 177 127
BD0% B6% B7%
112 173 125
B2% B4% B6%
97 143 105
Tix 69% 72%
BB 144 109
65% TD0% 7T75%
B3 121 82
61% SB% 63%
5 5 2
4% 2% iz
] D 1
] D 1%
131 202 143
0% 0OB% OB%

Bnnmal

Salesz Bevenns

5I50K- $750K-

LT
§250K
[8:4]

142

1i&
83%

116
82%

106
L

D6
8%

22
655

138
47

STS0K
(5)

ipa

2z
88%

83
86%

T4
1%

73
2%

59
57%

oo
96%

S2M
(T

ipz

B4
B2%

Bl
T9%

T0
69%

T0
69%

55
S4%

99
97%

SaMe
m

a1=

79
B7T%

BO
BE%

63
69%

66
T3%

62
68%T

ED
o8%



4. Which of the following,

Total
Use my time mors
efficiently

Becomes more organized

Improwe training for
current staff

Hake improvements to oy
company website

Purchazs new sgquipment

Utilige social media to
market my business

Launch a new product ox

SErvice

Hire more staff

Hone of these

Don't know/Befused

Aoy (Het)
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if any, are you plamning to do for your business in 201172

Title
# of Pull-Time -——--——-———————- Industry Category Home Years In
Bmp. At Company Chr- = e e e e ———— Based Operation

———————————————— Ownr/ man/ Hanf,/ Fin Business -————-———————-

1 5 20 Prtnr Pr=/ All Cnst/ Trns/ Whilsl/ ciml Othey ——---e--= 1= 11— 30 or

Total to 4 to 19 to 99 Princ Bxec DOthrs Prditn Comm. Retail Serv Serv. Yes Ho 10 29 Hoxe

a)y (B) ic) o) (B (F (= {H) (1) T (K (L) @ () (o (E) i

s01 263 145 ga9* 250 168 B3x a3= 7= i06 a0* 115 142 352 136 207 146

394 2Z0DE 114 74 igs 138 BB 71 80 82 77 B4 110 281 107 162 12D
TH% 78R T7% 83% 75% B2% B2% TE% 82% 77% B86%L 73% 77+ BO%® 79% Ta% B2%

338 170 29 &2 165 113 L1 113 &8 72 52 70 B3 245 94 134 103
67% BIR E6% 78%B &66% 67% T2% Tik T0% 68% 69% 61% 63% 7TD® 69% 65% Tis

253 1] a3 62 98 100 55 44 46 59 S50 54 49 200 66 100 Bl
S0% 37% E2%8B TO0RB 39% G0RE G6%E 47% 7% S56% S6% 47% 35% S7TH 49% 48% S55%

242 117 76 49 111 as 46 46 37 S0 54 55 54 1BB 75 91 73
48% 448 514 55% 44% 51% S55% 495 388 47% 60%I 48% 38% 5S53%M S5%P 44% SO0%

216 101 €8 47 97 -1 33 35 53 37 32 59 62 152 E9 BS 59
43% 38% 46% 53%B 39% S51%E 40% 38% SS5RHJK 35% 36% S51%J 44% 43% S51% 41% 40%

K

139 105 48 36 an 63 34 31 26 46 44 42 44 143 63 69 53
38% 408 324 40% 3I6% 39% 41% 338 27% 43%T 49%HI 37% 31% 41%M 46%P 33% 36%

172 21 43 38 78 59 35 30 27 49 29 37 42 129 52 73 44
34% 358 295 43%C 31% 35% 43% 328 288 46%H 32% 32% 3D% 37% 3B% 35% 30&%

IFL

159 11 55 38 &8 65 26 26 33 40 25 35 35 123 54 64 39
32% 258 37%B 43%B 27% 39%@ 31% 28% 34% 36% 2B8% 3p% 25% 35%H 40%Q 31% 2Z7%

1g 14 4 a 11 g 1 3 3 4 4 4 ] iz 3 11 3
45 SRD 3% i) 4% 4% 1% 3% 3% 4% 4% 3% 4% 3% 2% 5% 2%

1 1 o i) 1 o o o o 1 o 4] i o o 1 o

* * o] a * o o o o 1% o o 1% o o * o

432 248 145 aa 238 162 B2 20 o4 ioi =1 111 135 340 133 195 143
96% D48 97% 100%B 95% 96% 99% o7 978 95% 96% 97% 9095% O7% OB% 04% OB%

Prup-nrtinnsfl:le-ans: Columns Tested (5% risk lewe=l)

Crrerlap formlas= used. * =mmall base

- B/C/D - B/F/5 - B/L/J/K/L - M/H - O/B/Q - RSS/T/UO

Ennual

Sales Revenue

5250K- $TS0E-

LT
§250K
(R}
142
111
TE%

26
8%

S0
35%

&0
425

-1
39%
54

38%

S50
35&

23%

4%

1%

136
o965%

750K
()

ip4
84
B1%

71
6B%

53
S1%R

59
STRR

49
47%
49
47%0
35

4%

40
IBRR

5%

29
95%

bafeed 5 < el 2
(T) (m
ipz 91=
B4 T
B2% T9%
1] 63
67% E9%
SB &1
STER  G6THRS
52 49
S51% S4%
42 46
41% S1%
40 i
39% 30%
34 33
33% 368
33 35
32% 33%R
3 2
3% 2%
o o
o o
29 B2
97% ]



Brother Suarvey
Wakefield Besearch

Janoary 2011

5. Which of the following do you think would be more waluable to your business right now - time or momey?

Title
# of Pull-Time - ——————————————— Industry Category Home Yamrsz In Annual

Bmp. At Company Chr- - Based Operation Sales Revenue

---------------- Ownr/ man/ Hanf/ PFin Businmos —-— e e e e e e e ———

1 5 20 Prinx Prs/ All Cost/ Trans/ Whlsl/ cial Othexr ----—---- 1- 11- 30 ox LT S250E- $750E-

Total to 4 to 19 to 99 Princ Bxec Othrs Prdin Comm. Betail Serv Serv. Yes Hao i0 29 Hore S250K S750K S2M 524+
2} (B) {C) (o} By () (=) (H) (I} LI (E) (L) ftry (@ ' il (B) (5] (T} {ay

Total 501 263 14a gax 250 166 B3 a3= 97 106 g0* 115 142 352 136 207 146 142 104 102 a1
Honey 342 180 103 59 170 114 58 &7 73 65 63 T4 102 236 101 1431 8z a9 75 T4 58

64% G6B% E9% 665% 6B% &B% T0% T2 TSRT &6l T0% 64% T2% 6T% T4 6B 63% TO® 2% T3% 64%

Time 149 TS 42 28 TG 49 24 25 22 35 27 40 3% 108 34 &0 52 40 29 26 29
30% 308 28% 31% 0% 29% 29% 2T 23% 33% 3JD% 35% 27% 31% 25% 29% 36% 28% 28% 25% 32%

Don't know/Befused io 4 4 2 4 5 1 1 2 ] o 1 1 & 1 & 2 3 ] 3 4
R el 3% 2% 2% 3% 1% 1w 2% 6%KL 0 1% 1% 2% 1% 3% 1% 2% ] 2% 4%

Proportions/Heans: Columms Tested {5% risk lewe=l) - B/C/D - B/®/G - H/L/J/E/L - M/W - O/B/Q - R/SST/O
Overlap formalae used. * small base
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6. Imn the FAST year, how often did productivity suffer doe to office technology not working properly?

Total

211 the time

Some= of the time

Hardly ewver

Don't know/Befused

Brer (Het)

211 /Some= of the time
(Subne=t)

Industry Cat

MHanf/f

Title
# of Foll-Time -——---—————————x
Boxp. At Company Chx-
———m———————————- Owmz/ man/
1 5 20 Prinr Prs/ AIL
Total to 4 to 19 to 99 Princ Bxec Othrs
&) (B} icl (D} (Ey (F) (=)
501 263 149 ga* 250 168 B3*
17 9 5 3 ip 3 1
3% EL] 3% 3% 4% 4% 1%
121 63 £l 22 51 46 24
24% 24% 24% 25% 20% 27% 29%
249 116 &0 53 117 a9 43
SO%  44% 4% G0%B 47% S53% o2%
112 75 286 11 72 26 14
22% 290D 17% 12% 29%F 15% 17%
G
2 o 2 a o 1 1
* o 1% o o 1% 1%
387 1as8 121 78 178 141 68
T7%  Tik 81%B 88%B 71% B4%E EB2%
138 T2 41 25 61 52 25
28% 27w 28% 28% 24% 31% 30%

Const/ Tens/ Whlsl/
Prdtn Comm. Betmil

(=) I} N
3= 7= 106
4 4 2
48 4% 2%
20 i8 33
225 19% 3%
40 S0 50
43% S52% 47%
28 25 20
J0RE 268K 19%
1 o 1
is o 1%
&4 72 as
608 T45% B0%
24 22 35
268 238% 33%

SEory Home ¥ears In
—————————— Based Operation
Fin Business
cinl Other --——-——-—-- 1- 11- 30 or
Serv Serv. Yes Ho 10 29 Hore
(E) (L) () (H) Q) (E) (@
go* 3115 142 352 136 207 146
2 5 & 10 ] 5 2
2% 4% 4% 3% 630 2% 1%
23 27 25 93 36 47 35
I 26% 23% 1B% 26%M 26% 23% 24%
54 55 65 164 60 105 B3
60%H 4B% 46% 52% 448 51% 570
11 2B 46 64 32 50 26
12% 24%F 323N 16% 24% 24% 16&%
i 4] o 1 4] 4] o
i D ] * D D ]
74 B7 o6 287 ip4a 157 120
BERHI TE®: GB% B2%M TE: T6% B2%
L
25 32 31 103 44 52 37
2B% 2% 22% 20% 32% 25% 25&%

Prup-nrtimsfﬂbnns: Columns Tested (5% risk lew=l)} - B/C/D - B/P/G - H/I/J/E/L - M/H - O/B/Q - BRSS/T/U0

Crrerlap formlas nsed.

* =mnl] baze

Bnnmal
Sales Revenus

LT
§250K 57
[:4]

142

28
20%

63
44%

46
3283TO

(=]

36
€88

33
238

SOK
(3)

ipa

-1 ]

2B
27%

53
S1%

iB
17%

=13
B3R

33
32%

£I50K- $T7S0E-

S §are+
(Tl T}
ipz 1=
1 3
1% 38
30 23
20% 258
53 S51
S2% S6%
18 14
18% 15%
o o
o ]
B4 77
B23R BIRR
31 26
30% 20%



7. Which of the following is MOBRE difficualt?

Title

# of Foll-Time ---——-————-——
Bmp. At Company Chr-
—mmmmmmmmmmm e~ Owmr/ man/
1 L1 20 Prtnr Prs/
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-— Industry Category

Hanf/ Fin

All Cn=t/ Trns/ Whlsl/ cial Other

Total to 4 to 19 to 99 Princ Bxec Othrs Prdin Comm. Retail Serv Serv. Yes

&y (B} (C} (o} (B (F

Total S01 263 149 gax 250 168

Bringing in new clis=nts or 287 149 o4 44 141 a5
customers for my business 57 5TR 6380 49% 56% ST%

Heeping up to date on how 203 109 51 43 i04 &9
state and federal policy 41% 41% 34% 48%C 42% 41%
changes affect my

business

Don't know/Befused 11 5 4 2 5 ]

2% 2% 3% 2% 2% 2%

(=) (H) {I) (T (K (L)

B3 93= 7= 106 ap* 113

51 =0 49 &5 57 -1}
61% 54% 51% 1% 63% S5T%

30 42 44 38 3 48
36% 458 45% 36% 34% 42%

2% 1% 4% 3% 2% 1%

(L)

143

Ho
(H)

352

75 207

53%

64
45%

2%

Proportions /Means: Columns Tested (5% risk lewel) - B/C/D - B/P/G - H/I/I/E/L - /W - O/B/Q - B/S/ TS0

Crrerlap formmlas used. * =mall bacse

S59%

139
39%

2%

Years In
Operation

1—
10
)]

136
21
BT %

a

432

1i- 30

OE

29 Hoxre

(E)

207

114
P 55%

B8

(2

1465

TE&
S52%

1]

Annual

Sales Resrenue=

E250K- $750E-

LT
S250K
(B}
142

81
57h

56

31% 43%0 47%0 39%

2%

2%

1%

S750K

(3]

i04

59
57%

44
42%

S
(T

ipz

B3
B2%

39
36%

a
L

214
o

91

E1
S51%

43
a7k

2%



